BAO TANG LICH SU QUOC GIA
VG PHAT TRIEN VA QUANG BA DU LICH

Nguyén Vin Poan*, Nguyén Thi Dinh**

Trong xu thé hoi nhap va phat trién, du lich tr¢ thinh mét trong nhitng nganh “cong
nghiép” miii nhon cta nhidu qudc gia trén thé gidi. Thuc té cho thay, Du lich Viét Nam phat
trién manh mé trong nhirg nim gan day, thu hut hang chuc tridu lugt khach quc té va noi
dia 1a nho vao phat trién san pham trén ngudn tai nguyén van hoa, nhan vin giau c6. Nhiéu
loai hinh du lich van hoéa dugc dinh hinh va phat trién. Trong do, du lich van héa dang tro
thanh tdm diém cua du khach, cling nhu cac cong ty 1it hanh. Du lich van héa dugc t chirc
dua trén sy khai thac cac gia tri van hoa cua diém dén nhu: du lich di san, du lich bao tang,
du lich 1 hoi, du lich vin héa, 4m thyc... nhim dap img nhu cau du lich tim hiéu lich si,
dat nuée, con nguoi va van hoa Viét Nam.

Trong nhiing ndm qua, di san van hoa Viét Nam da nhan dugc sy quan tdm ctia Nha
nude va cong dong, hé théng vin ban quy pham phap luat vé bao vé va phat huy gié tri di
san van hoa dang dan duoc hoan thién. Ngay cang c6 nhiéu di san vin héa vat thé va phi
vat thé dugc vinh danh & céac cép dd khac nhau nhu: di san thé gidi, di tich cép quéc gia,
cAp tinh. .. nhiéu hién vat va nhom hién vt c6 gia tri, dic biét quy hiém cua cac bao tang da
dugc Thu tuéng Chinh phu ky quyét dinh cong nhan 1a Bao vat Quéc gia, trong do, Bao vat
duoc luu giir tai Bao tang Lich st Quéc gia chiém s lugng 16n.

Nhén thirc rd vn dé trén, Bao tang Lich st Qudc gia ngay sau khi duoc thanh 1ap, da
nhanh chong kién toan, nang cao chét lugng, hiéu qua hoat dong va da trd thanh mot trong
nhitng diém dén van hoa hép dan, dugc dong dao cong chung trong nude va nudc ngoai
quan tam lya chon trong chuyén tham quan, du lich ciia minh.

Bao tang Lich st Quéc gia hién dang luu giir, bao quan trén 200.000 tai li¢u, hién vat
phong phu vé loai hinh, da dang vé chét lidu c6 nién dai tir thoi ky Tién sir cho dén ngay
nay. Trong do, gﬁn 8.000 tai li€u, hién vat, suu tap hién vat co gia tri, ddc ban va quy hiém,
nhiéu Bao vat quéc gia da dugc lya chon trung bay. MOi tai liéu, hién vat, suu tap hién vat
trung bay déu 1 nhimng di san quy gia chtra dyng nhimg thong diép cua qué khir, nhitng tinh

* TS. Phé Giam déc Bao tang Lich st Quéc gia )
** Ths. Phong Gido duc Céng ching, Béo tang Lich str Quéc gia
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hoa ctia nén vin hoa Viét Nam phong phu, da dang va giau ban sic, gitp cong ching hiéu
biét thém vé lich str vin héa lau doi va truyén thong dau tranh anh diing, kién cudng trong
qué trinh dung nudc va gitt nudc cua dan tdc Viét Nam.

Dé tro thanh diém dén hap dan cong chung, 1a dia chi trong diém trong hé thong tour
ctia cac cong ty du lich, 1ir hanh, doi hoi Bao tang phai d6i méi ca vé ndi dung 1an hinh
thirc cling nhu cac phuong thirc dich vu bao tang. Bén canh viéc chu trong cac cong tac
chuyén mon, nghiép vu nhu: khai quét, suu tim, kiém ké, bao quan. .. thi nhitng khau cong
tac hudng t6i cong chiing va phuc vu céng chiing nhu: trung bay, gido duc, truyén thong...
cling duoc Bao tang dac biét quan tam. Boi 1€, day chinh 1a nhiing hoat dong phat huy gia
trj van hoa, quang ba di san van hoéa dén véi dong dao cong chiing trong nude va qudc té.
Chuing t6i xin gidi thiéu khai quat cac hoat dong trung bay, gido duc va truyén thong cua
Bao tang Lich sir Qudc gia trong nhitng ndm gan ddy, v6i mong mudn thong qua nhiing
hoat dong d6, dong gop tich cuc hon nita vai trd cta vin héa voi phat trién va quang ba du
lich thoi gian téi.

1. Mot s6 két qua dat dwoc

1.1. Cong tac trung bay

Hé thong trung bay thuong tryc: Bao tang Lich sir Qudc gia da ddy manh nghién ctru
khoa hoc va ting budc tng dung két qua nghién ctru khoa hoc va céng nghé hién dai dé
khong nglmg nang cao chat lugng, hiéu qua trong trung bay. Viéc nghién ctru cac chu dé
hay, ¥ nghia, hién vat c6 gia tri, cing v6i su dau tu, 1ip dit nhitng trang thiét bi trung bay
hién dai dat tiéu chuan qudc té (tii, dén led chiéu sang trung bay chuyén dung, man hinh cam
mg...) va hé théng chi thich, bang chi dan, cac tai liéu viét, cac ban dd, so db... dugc bd
sung da dem lai nhimg hiéu qua thiét thyuc va tang tinh hip dan cho trung bay cua bao tang.

Trung bay chuyén dé: hang nim, Bao tang Lich st Quéc gia té chirc tir 4 dén 5 cudc
trung bay chuyén dé tai 2 co s¢, nham giéi thiéu nhitng suu tap hién vat dic sic quy hiém,
nhitng vén dé lich st chuyén sau ma h¢ théng trung bay ¢d dinh chua thé hién mot cach toan
dién sau sic. Tir d6, gop phan 1am cho Bao tang ludn ludn co duge sy ddi mdi, sdng dong va
hap din khach tham quan. Bao tang dé c6 sy hop tic mé rong, nhimg cudc trung bay trong va
ngoai nude dugc to chirc nhiéu hon, dic biét nhitng cudc trung bay t6 chirc & nudce ngoai nhur:
Trung bay “Viét Nam - Céu chuyén vi dai” tai Bao tang qudc gia Kyushu (Nhat Ban); “Vin
héa Péng Son” tai Bao tang qubc gia Malaysia; “Budi dau nén vin héa c6 Viét Nam ™ tai Han
Qubc; “Rong bay - Nghé thudt cung dinh Viét Nam” tai Bao tang Qudc gia Nghé thuat chau
A Guimet, Cong hoa Phap; “Bau vdat khao ¢6 hoc Viét Nam” tai Cong hoa Lién bang Puc;
“Bdu vit séng Hong - Swu tdp khdo c6 hoc tir Bdo tang Lich sir Quéc gia Viét Nam” tai Lién
bang Nga... Céc cudc trung bay dién ra thanh cong, thu hut dong dao khach tham quan: trung
bay “Bdu vdt khdo cé hoc Viét Nam” tai Birc (véi 200.000 luot khach), trung bay “Budi ddu
nén van héa cé Viét Nam” tai Han Qudc (voi 246.000 lugt khach).... Qua d6, Bao tang da gop
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phan gidi thi€u, quang ba di san lich str, van hoa, hinh anh dat nude, con ngudi Viét Nam voi

the gidi, gop phan nang cao vi thé, uy tin cia quoc gia trén truong quoc té.

Trieng by chuyén dé “Bdu vit khdo c6 hoc Trung bay chuyen dé “Pé gom sir phat hién
Viét Nam” tai Mannheim, Dirc & viing bién Viét Nam” tai Han Quéc

1.2. Cong tac gido duc cong chiing

Hién nay, Bao tang c6 gan 20 can bo 1am cong tac gido duc va huéng din khich tham
quan. Trong nhiing nim gan day, mdi nim, Bao tang da tiép don khoang trén 150.000
khach tham quan, va s6 lugng khach ting 1én hang nam, trong d6, s6 lugt khach dugc
hudng dan 1a khoang 1.000 doan khach (khoang trén 30.000 lugt khach), gdm nhiéu ddi
tugng khach trong nudc va quoc té; to chirc gan 300 chuong trinh Cau lac bd “Em yéu
lich sw”, Gio hoc lich str cho khoang trén 10.000 khach tai Bao tang va tai cac bao tang,
khu di tich nhiéu tinh thanh véi cac d6i tugng chu yéu 1a hoc sinh, sinh vién, hoc vién si
quan cac truong quan doi...

Niam 2018, Béo tang Lich sir Qubc gia d
phéi hop véi Tong cuc Du lich xay dung Tour
Du lich két nbi: Bao tang Lich st Qudc gia -
Phé c6 v6i chu d& “Lich sir Viét Nam - Kham
pha tir long dat” va “Lich si Viét Nam - Binh
minh trén cac dong song”, thdong qua tour du
lich két ndi nay, du khach s& ¢ co hdi tim hiéu
lich str Viét Nam xuyén sudt tir thoi ky Tién sir
dén nam 1945. Bén canh d6, du khach duoc
tham quan Tuong dai vua Ly Thai T6, dén Bach
M4, nha ¢6 M3 May, cac khu phé cb sam uit,
nhon nhip nhung van khéng kém phén c6 kinh,

thuong thirc am thuc voi nhitng moén an dac sac,

A . i . Qudy Lé tan, gidi dap théng tin va phuc vy mdy
c0 truyén cua dan tgc...; Bao tang Lich st Qudc thuyét minh tw déng cho khdch tham quan
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gia ciing 1a mot trong nhiing diém ding ctia BonBon City Tour; Phdi hop voi Cong ty Little
Tour x4y dung tour tham quan, hoc tap cho sinh vién My tai Bao tang véi 2 chu dé “Kinh
dé Viét Nam qua cdc thoi ky”, va “Viét Nam - Chién tranh va Hoa binh”. Trong 6 thang
cudi nam 2019, Béo tang tiép tuc phdi hop vai Cong ty Du lich Ha Noi (Hanoi Tourism) xay
dung tour “Tim hiéu vin héa Hoa Binh” két ndi Bao tang Lich sir Qubc gia véi Bao tang
khong gian vin héa Mudng Hoa Binh va Ban Muong Giang M, Hoa Binh.

Bao tang da dau tu lap dat cac hé théng phuong tién nghe nhin nhu cic monitor, man
hinh cam tmg gidi thidu cac hinh anh, phim tu liéu lién quan dén cac noi dung trung bay
nham cung cp thong tin cho khach tham quan; dua hé thong thuyét minh ty dong (audio
guide) vao gidi thiéu trung bay bao tang phuc vu khach tham quan bang 2 thtr tiéng: Viét -
Anh, da thuc sy mang lai hiéu qua cao khi lugng khach tham quan ngay cang dong ma doéi
ngil huéng dan vién khong thé dap tng du, dic biét 1a tiéng nudc ngoai.

Huéng dén khéch tham quan tring bdy chuyén dé tai Bao tang Lich sit Quéc gia

Trudc nhu cau ngdy cang ting ciia khach tham quan trong viéc tim hiéu trung bay va
hién vét trung bay tai Bao tang v6i nhidu ngdn ngit khac nhau, nim 2018, Bao tang da trién
khai nghién ctru, xdy dung Phuong an “Xay dung hé thong thong tin dién tir phuc vu khach
tham quan tai Bao tang Lich sir Qudc gia” duéi hinh thtrc x3 hoi hoa. Theo d6, hé théng thiét
bi phuc vu khach tham quan bao gém: hé thong thuyét minh ty dong audio guide va thiét bi
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multi-media guide ding cho ca khach tham quan tu do va khach di theo doan va bang 8 ngon
ngit (giai doan 1) va s& dan dugc bd sung ndi dung ciing nhu ngdn ngit theo nhu cau cua
khach tham quan. Hién tai, qua két qua khao sat, nghién ctru khach cho thay, s luong khach
Han Qudc tham quan Bao tang chiém t6i 70 - 80% khach quéc té, Vi vy, Bao tang Lich st
Qudc gia dang phdi hop v6i Trung tim Vian hoa Han Qudc xay dung ké hoach noi dung va
thiét bi Audio guide méi, dudi sy tai tro ciia B Vin héa, Thé thao va Du lich Han Qudc dé
phuc vu du khach Han Qudc dén tham quan Bao tang.

Cdc chwong trinh gido duc tai Bdo tang Lich sir Quéc gia

Cung v6i cac hoat dong chuyén mén, hang ndm, Bao tang con phdi hop voi mot sb don
vi lir hanh, Hiép hoi Hudng dén vién du lich t6 chire bdi dudng kién thirc chuyén mén, nghiép
vu huéng dan cho doi ngii hudng din vién Bao tang va huéng dan vién du lich nhdm nang
cao chét lwong hudng dan, phuc vu khach tham quan dugc tdt hon.

1.3. Céng tc truyén thong

Trang Thong tin di¢n tir (website): day 1a linh vuc dugc Bo truong B Van hoa, Thé
thao va Du lich rat quan tam, chi dao thuc hién. Trén co sé do, Bao tang Lich su quéc gia
da tich cuc nghién ctru, xay dung D¢ an truyén thong dong thoi nang cip website, tng dung
khoa hoc, cong nghé dé timg budc nang cao chit luong ndi dung, hinh thirc. Vi vy, Trang
Thoéng tin dién tr (website) cua Bao tang da trd thanh mot kénh quan trong, hitu hiéu gitp
Bao tang tiép can sdu rong tGi cong chung ciing nhu cong tac quang ba vé lich st, vin hoa
Viét Nam v&i ban bé quéc té hiéu qua hon. Véi nhiing nd luc, ddi mai tich cuc do, website
Bio tang Lich str Qubc gia ngay cang hap dan va thu hut luong doc gia rat 1on, dén nay da
¢6 hon 27 triéu luot ddc gia truy cap vao trang Website tiéng nudc ngoai (tiéng Anh, Phap)
chiém khoang 50% (trung binh trén 500.000 luot ngudi truy cip/thang).

Xdy duwng béo tang do 3D: Bao tang Lich sir Qudc gia ciing 1a mot trong 2 bao tang
dau tién ¢ Viét Nam tng dung cong nghé tuong tac ao 3D trong gidi thidu trung bay bao
tang. Nam 2013, hai trung bay chuyén dé c6 thoi han dau tién duoc dua vao ting dung do
1a: Di san van hoa Phat gido Viét Nam (disanvanhoaphatgiao.egal.vn) va Bén ¢6 Viét Nam
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(denco.egal.vn). Tiép theo d6, ing dung cong nghé nay duoc tiép tuc trién khai timg budc
dé gidi thidu hé thdng trung bay thudng truc.

Bién tdp, xuit ban sdch, dn pham: tix két qua cua nhiing chuong trinh, dé tai nghién
ctru khoa hoc 1a thé manh, din dau hé théng bao tang ca nudc cua Bao tang Lich su Quéc gia.
Qua d6 két qua cua cac cong trinh nghién ctiru khong chi phuc vy truc tiép trong viée nang
cao chét lugng, hidu qua hoat dong ciia Bao tang ma con mo ra kénh méi dé tiép nhan va van
dung kién thtrc nghé nghiép cho ddi ngii can bo bao tang trén ca nudc; cong chung, cac nha
nghién ctru ¢6 co hoi tiép can truc tiép va thuan loi véi cac nguén tu li€u lich str quy gia cua
Béo tang. Trong 5 nam qua, Bao tang d tuyén chon va cong bd hon 20 cong trinh c6 gia tri 1y
luan va thuc tién cao, tiéu biéu nhu: Tién gidy Viét Nam; Gom Thé Ha; Bao tang, di tich - noi
khoi nguon cam hitng day va hoc lich sir cho hoc sinh phé théng; Van héa Péng Son - Swu
'+ “Thuyén truyén
théng Viét Nam (Phdi hop voi Vién nghién ctru bién Han Qudc xuét ban); Cdc nén van héa
co Viét Nam - Binh minh trén séng Hong (Phdi hop v6i Bao tang Qudc gia Han Qudc); Rong
bay - Nghé thudt cung dinh Viét Nam (Phdi hop v6i Bao tang nghé thuat chau A Guimet,
Cong hoa Phéap xut ban); Van héa Nhdt Ban, Viét Nam cau chuyén vi dai (Phéi hop véi Bao
tang Qudc gia Kyushu, Nhat Ban)... Cudn Théng bdo khoa hoc ciia Bao tang déu din ra 2 ky/
nam (6 thang/1s6) v6i ndi dung phong phu, ham lugng khoa hoc cao.

tdp tai liéu, hién vat Bao tang Lich su Quéc gia; Trang sirc ¢6 Viét Nam’

Bén canh cac 4n pham chuyén
mon, Béao tang con phdi hop véi Tong
cuc Du lich Viét Nam va Cong ty Du
lich Ha N¢i (Hanoi Tourism) nghién
ctru xdy dung cac loai to gap, to roi
gidi thiéu vé Bao tang, trung bay, hién
vat Bao tang bang 6 ngdn ngir: Viét,
Anh, Phap, Nhat, Han, Trung; phat
hanh tip sach Bdo vit Quéc gia heu
gitF tai Bao tang Lich sir Quéc gia...
nham dap ung tét nhat nhu cau tim
hiéu gia tri hién vat ciia khach tham
quan cling nhu quang ba hinh anh Béao An pham gi6i thiéu Di san van héa Viét Nam
tang, cac di san van hoa Viét Nam mot tai Cang hang khong quoc te Noi Bai

céach hi¢u qua hon.
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Cic kénh quing bd khdc: trong nhitng nam gan day, Bao tang di phdi hop véi cac
cong ty 1ir hanh xay dung cac 4n phim dé cung cip cho cac tour du lich va viéc ban san pham
tour dang thu duoc két qua kha quan. Bao tang dang tién hanh xdy dung cic ndi dung gidi
thiéu Bao tang, nhitng Bao vat quéc gia, hién vat tiéu biéu cta Bao tang tai ga dén va cac hoat
dong trai nghiém, twong tac danh cho hanh khach tai cac ga di cia Cang hang khong qudc té
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Noi Bai. Cau lac bo Tinh nguyén vién Bao tang v6i vai tro nhu 13 canh tay ni dai ciia Bao
tang trong viéc quang b4 hinh anh Bao tang t6i rong rii cong chung véi nhidu hinh thire da
dang, phti hop v&i khach du dich ciing ¢3 mang lai hidu qua thiét thyc.

Du lich di san, du lich viin hoa dang ngay cang thé hién 1a mét wu thé cua du lich Viét
Nam. Gan két bao tang voi du lich chinh 1a sy khéng dinh vai tro cta bao tang dbi véi du
lich, v6i muc tiéu dua bao tang tré thanh diém dén hap dan, thu hat dong dao du khach trong
nuée va qubc té. Di san vin hoa Viét Nam dé va dang tré thanh cac san pham phuc vu dic
luc cho hoat dong phat trién kinh té cua dt nude. Co thé ndi, cac san phérn trong linh vyc di
san gop phan giai quyét nhu cau viéc lam, tao thu nhap 6n dinh cho cong dong dia phuwong
va cac nganh, nghé dich vu, gop phan phat trién xa hoi, thuc ddy phat trién du lich vin hoa
va tang trudng nganh du lich Viét Nam.

Vi su nd luc cua minh, trong nhitng ndm qua, Bdo tang Lich su Quéc gia da duoc
cong chiing dén thim nhiéu hon. Nam 2018, Béo tang di don 153.800 lugt khach tham quan
tai Bao tang, taing khoang 7% so v6i nam 2017 (152.975 luot khach), trong d6 khach nude
ngoai chiém s6 lugng déng ké, dic biét 1a khach Han Qudc. Khach tham quan trung bay luu
dong nam 2018 1a 374.700 luot khach (trong nudc 42.700 lugt khach, nudc ngoai 332.000
lugt khach), taing khoang hon 300% so voi nam 2017 (85,984 luot khach). Vi nhitng két
qua trén, nam 2018, Bao tang Lich st Quéc gia da duoc S& Du lich Ha Noi cong nhan 1a
mdt trong nhiing diém du lich ctia Thu d6 Ha Noi.

2. Mt s6 dinh hwéng

Trong xu thé hoi nhap qudc té ngiy cang sau rong, cac hoat dong nham bao ton, phat huy
gid trj di san s& c6 nhiéu co hdi, nhung ciing gip khong it thach thic. Vi vai tro, vi thé 1a bao
tang dAu hé ciia hé thong bao tang Viét Nam, thoi gian t6i, Bao tang Lich sir Quéc gia xac dinh
mot s6 ndi dung co ban cho viée gan két vin héa véi phat trién va qudang bad du lich nhu sau:

- Tiép tuc ting cudng mé rong giao luu hop tac qubc té trén linh vue bao tang va di san
vin hoa, chii trong hop tac di vao chiéu sau, thuc chit va va hiéu qua hon. Trong d6, quan
trong hon ca 12 hop tac trung bay va ting cudng gidi thidu va quang bé hinh anh dat nudc va
con ngudi Viét Nam thong qua cac di san vin héa cua dan toc t6i dong déo ban beé quéc té.

- Ap dung hiéu qua nhing két qua nghién ctru va tmg dung trong thuc tién, gin nghién
clru voi trung bay, phat huy, ludn hudng téi cong ddng va dua dén cho cong dong nhing
san pham du lich van hoa tot nhat. Chu trong céc tour gan véi cac hoat dong trai nghiém,
tuong tac tai Bao tang cling nhu két ndi véi cac bao tang, di tich, cac diém du lich phu hop
v6i noi dung timg chu dé.

- Pay manh, phat trién toan dién va day di trén moi linh vyc hoat dong ctia Bao tang,
trong d6 dic biét chii trong dén dao tao va nang cao trinh do chuyén mon va ngoai ngit cho
can bo tré, tao ngudn nhan luc dap g t6t nhitng nhiém vu chinh trj ciia Bao tang trong thoi
ky hoi nhap va phat trién.
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- Hoan thién va thuc hién xa hoi
hoa hé thong thuyét minh ty dong méi
(audio guide), b6 sung thém ngdn ngir
(nam 2019 1a ngdn ngit Han Qudc) dé
phuc vu du khach.

- Tiép tuc gin két vé6i cac cong ty
lit hanh dé giéi thiéu quang ba hinh anh
ctia Bao tang Lich sir Qudc gia. Tiép tuc
phdi két hop voi Tong cuc Du lich Viét
Nam va cac cong ty du lich 1& hanh xay

dyng cac sin pham tour méi nhér,n p%“'lc Khach sir dung may thuyét minh tw dong tai Bao tang
vu cong chung trong nudc va qudc te.

- Hoan thién san pham truyén thong, nhirng hoat dong trai nghiém cua Bao tang Lich
sir Qudc gia tai Cang Hang khong qudc té Noi Bai; ting cuong va da dang hinh thic truyén
thong trén nhitng kénh quang ba khac.

Ké thira nhing thanh tyu da dat duoc, cung véi su nd luc, doan két nhét tri, quyét tam
cao do cua tap thé 1anh dao, can bd, vién chirc Bao tang, Bdo tang Lich st Quéc gia tin
tuong s€ khong nging 16n manh, tré thanh trung tdm nghién ctu, ung dung khoa hoc, cong
nghé, giao luu, hop tac quéc té trén linh vuc bao tang, bao ton, phat huy di san va c6 nhitng
dong gop xing dang vao su nghiép gin giit, phat huy di san lich st, vin hoa; tiép tuc duy tri
va phat huy diém du lich di san hip dan d6i voi du khach trong nudc ciing nhu quéc té khi
dén véi thu ¢6 Ha Noi trong thoi gian toi.

VIETNAM NATIONAL MUSEUM OF HISTORY WITH THE DEVELOPMENT
AND ADVERTISING FOR TOURISM

Nguyen Van Doan, Nguyen Thi Dinh

In addition to professional activities such as archaeological excavations, collecting
antiques, preserving artifacts and so on, the Vietnam National Museum of History also pays
special attention to public service activities such as exhibition, education, communication,
and achieves remarkable results.

The museum has gradually applied modern science and technology to improve the
quality and efficiency of the exhibition. The Vietnam National Museum of History hosts
annually four or five special exhibitions. The museum’s collaborative relationship is expanded.
The exhibitions at domestic and abroad are more organized, especially the exhibitions held
abroad. There are nearly 20 officials of the museum who deal with education and guide
visitors. The communication activity is focused on the following aspects: promoting the
Museum’s website; building a 3D virtual museum; publishing a lot of publications.

With the above results, the Vietham National Museum of History was recognized by
the Hanoi Department of Tourism as one of Hanoi’s tourist attractions in 2018.
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